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Quick Reference File a Complaint

Filing a Complaint

You can use the Bureau of Cannabis Control website to file a complaint
about cannabis-related activities, concerning either a licensed business
or unlicensed persons or businesses. Your contact information helps us
effectively investigate your concerns, but is not required.

You may file a complaint without creating an account or logging in.

BCC Cannabis Portal elearning

BUREAU or A\ £ o kel
@ CANNABIS () e Ry 2y
chwIROL Home Apply Register License Search File a Complaint

User Name or E-mail: \:’ Password: | |

(] Rememberme on this computer  Tve forgottenmy password  New Users: Register to Apply for a License
Please Login
Many online services offered by the Bureau require login for security reasons. If you are an existing user, please enter your user name and password in the box
above.
New Users

If you are a new user you may register on the Bureau's online self-service portal . It only takes a few simple steps and you'll have the added benefits of seeing a
complete history of applications, ability to pay fees, check on the status of pending activities, and more.

Register Now»

After clicking on File a Complaint, a Disclaimer statement displays. Click
the checkbox that you've read the General Disclaimer and terms, then

click Continue Complaint.
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Online Complaint Entry

Welcome to the Online Cq i % . Using this system b i id search the agency all fi your home or office, 24 hours a day.

Please “Allow Pop-ups from This Site” i t accept th i Disclaimer below before beginning your application.

General Disclaimer

While the Bureau of Cannabis Control (Bureau) to keep its web i i and timely, the information and documents available on this website
are provided on an "as is” and "as available” basis without warranties or conditions of any kind, either express or implied. The Bureau neither warrants nor makes
representations as to the functionality or condition of this website, its for use, or non: 1t of proprietary rights.

The Bureau is neither responsible nor liable for any viruses or other contamination of a user’s system nor for any delays, inaccuracies, errors or omissions arising
out of a user's use of the site or with respect to the material contained on the site, including without limitation, any material posted on the site.

The Bureau is not responsible for any special, indirect, incidental or consequential damages that may arise from the use of or the inability to use, this website
and/or the materials contained on this website whether the materials are provided by the Bureau or a third party. Online activities carry the inherent risk of
exposure to viruses or other malware.

In addition to the preceding terms and conditions,
in.

its officers, employees, agents or repr shall not be liable for any damages of any kind

# 1 have read and accepted the above terms.

Continue Complaint »
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Quick Reference File a Complaint

The Complaint Options screen displays. We’re on Step 1 of the process,
entering Complainant Information. To enter a complaint without

providing your contact information, click No. Then click Continue
Complaint.

General Complaint

ﬁ?ﬁﬁ}:ﬂ?ﬂ ‘ 2 Review 3 Submit Complaint

*indicates a required field.

Complaint Options

*Would you like to provide contact information?:

) Yes @ No

Continue Complaint »

Complaint Details
Fill in the Complaint Details section next.

1. Complaint Against License Type — select the type of license held by
the person or business

that is the focus of your

Complaint Details

ial cannabis i (license types 1, 1A, 1B, 1C, 2, 2A, 2B, 3, A, 3B, 4, 5, 5A, or 5B), should be

H 1 add ed lh ("aljfo Dey of Food and A lture (CDFA), CalCannabis Culs Lic: Complai rdii
complaint. If you don't o et
Office of Manufactured Carmabls Safety.
kn OW’ you Ca n Choose Complaint Against License Type:
--Select-- -
U n kn Own/Ot h e r. I f t h e Business Name: Complaint Against License Type:
. . Unknown Unknown/Other -
person or business is not R il
H 4th and Grand, Fresno, CA Distributor
licensed by the Bureau of o Microbusiness
*Complaint Details: Retailer
H H Witnessed unlicensed activity at the above Testing Laborato
Ca n n a b I S CO nt rO | Y] p I C k location - sale of cannabls products from an Unknown/Other
uniicensed retai business Uniicensed Activity|.»
Unlicensed Activity.
How do you know this information?: @

NOte that your Comp/aint Direct Knowledge -

may be outside the authority

of the Bureau. To file a complaint against a cannabis cultivator, contact the
California Department of Food and Agriculture's CalCannabis Licensing
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Quick Reference File a Complaint

Division. For a manufacturer of cannabis products, you may file a complaint

with the California Department of Public Health's Manufactured Cannabis
Safety Branch.

2. Business Name — enter if applicable, or known.

3. Complaint Location — enter a specific address or physical location
where you encountered these activities.

4. Complaint Details — this is a required field; enter a description, up to
4,000 characters. You can expand the box to see more of your entry.

5. How do you know this information? — select from Direct
Knowledge, Provided by a Third Party, or Other. Selecting Other
displays another (required) field for Other Source.

Supporting Documents

New folder = - m

Use this section to upload supporting g D :
complaint photo.Jpg
~ Compliance.txt complain o

d OC U m e nts 0 r s A -/_ Envirostor Wilson.pd |temptlyp:: ;)PhG tF“Jepg

s A " FG Planning.pdf Rating: Unrated

= Size: 20 bytes

phOtOS. Supporting Documents AV <

File name: H v ‘ ‘AII Files

The maximum file size allowed is 16 MB.
| Open | ‘ Cancel

Click Add for a

. Name Type Size Description Action
popup Wlndow to No records found.

. . ' File Upload x
upload files. Click S ——
Add again to open = 'tmm .

a File Explorer
dialog. Select your document to upload.

Click Open to begin the upload.

In the File Upload window, click
Continue to return to the Supporting Documents section.
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Quick Reference

Next, add descriptions of
your uploaded documents
or photos.

Click Save to add the
documents to your
complaint. After saving,
the document you just
uploaded is listed in this
section.

Click Continue
Complaint.

File a Complaint

Supporting Documents

The maximum file size allowed is 16 MB.

l Name Type Size Description Action J

No records found.

Remove
File:
complaint photo jpg
100%

*Description:

Photo of unlicensed business. -

3 =X
Continue Complaint »

Supporting Documents

The maximum file size allowed is 16 MB.

Name Type Size Description Action

No records found.

Remove

File:
complaint photojpg
100%

*Description:

Add Remove All

Supporting Documents

The maximum file size allowed is 16 MB.

htm:t p rlp:hpj
are disallowed file types to upload.

Name Type Size Description Action

complaint photo.jpg 20 bytes Photo of unlicensed business. Actions v

Continue Complaint »
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Quick Reference

Review the Complaint

The final step in the process
is Review. Look through the
different sections you just
entered for your complaint.
If necessary, you can use
the Edit buttons to make
changes.

Click Continue Complaint
when you're ready.

File a Complaint

Please review all information below. Click the “Edit” buttons to make changes to sections or "Continue Application” to move on.

Record Type

General Complaint

Complaint Options

Would you like to provide contact information?: No

Complaint Details

Complaint Against License Type: Unlicensed Activity

Business Name: Unknown

Complaint Location: 4th and Grand., Fresno, CA

Complaint Details: Witnessed unlicensed activity at the above

location - sale of cannabis products from an
unlicensed retail business

How do you know this information?: Direct Knowledge

Supporting Documents Edit

The maximum file size allowed is 16 MB.

are disallowed file types to upload.

‘ Name Type size Description Action

complaint photo.jpg 7 bytes Photo of unlicensed business. Actions v

Continue Complaint »

A confirmation message tells you your complaint was successfully

submitted.

Please print your record(s) and retain a copy for your records.

‘ @ Your application(s) has been successfully submitted.
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